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KAREN ROBINSON / OPINION

Anobjectlesson
Beyond the brochure

The lettings agent
I’ve noticed that certain letting agents
in my area now include details in their
advertising of charges to tenants when
renting. Shouldn’t they all be doing this?
LW

Are you a hoarder? This
Cotswold pile has room for
all your stuff and nonsense

W

ant less, suffer less” —
that’s my mantra. It was written on
a T-shirt that I bought at a Hindu
temple in Mumbai and later gave to
my godson, as it turns out “gap yah
eastern hippie mystic” is not a look
that does me any favours.
“Have less, suffer less” might be
a useful reworking of that T-shirt
designer’s sage words — coping with
the sheer number of possessions in the
average life seems to be presenting so
many of us with a problem. Enterprising
types have been quick to profit. As well
as those warehouses full of storage units
that have sprung up everywhere, you
can now rent space in other people’s
lofts and garages — and last week, on
the Tube, I saw an ad for a service that
collects your stuff in boxes and whisks
them away to a store, from a seductively
negligible £2 a week.
Of course, that’s the trap — the
storage industry gets rich on our inertia,
as short-term parking of belongings
stretches out over months and even
years. I heard about a banker who
put the contents of his London flat in
storage when he was posted to Hong
Kong. Eight years and several thousand
pounds’ worth of fees later, he returned
to claim his possessions — and decided
that the only thing he would keep from a
room-size lock-up was a nutmeg grater.
Whether his time in Asia had led him
down the want-less-suffer-less path,
or whether he now had loads of much
better stuff, I don’t know. Though we
can probably guess, can’t we?
The heart of the matter, however,
is why we think we need so many
artefacts from the past cluttering up the
here and now. The number of people
I know who keep their school and
university essays is astonishing — what
the blazes for? My friend reckons her
husband thinks that winnowing his
book collection would be like losing
his personality, and I guess a lot of
us feel similarly interwoven with our
possessions, decades after we even
bother to look at them any more.
Richard and Sheila Parry brought
some distinctive furniture — all glowing
sandalwood and intricately carved
dragons — back with them when he
stopped work as a pilot for Cathay
Pacific and they left Hong Kong. But it
fits well into their spacious six-bedroom
Cotswold house.
They returned in 2000 to find their
ideal country home. Richard, 65, is a
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Don’t throw it all
away Brookside has
5,000 sq ft of living
space and an attic,
so will save you a
fortune on storage

Brookside,
Chalford, Glos
£995,000

What you get? A stone mill house in
a pretty valley, with six bedrooms,
three receptions and a conservatory
opening onto the one-acre garden
Who to call? Fine & Country;
01242 220080, ﬁneandcountry.com
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balloonist, taking part in competitions
worldwide, so top of the must-have
list was being on a hill. But prices
were going up so fast, Sheila says, and
there was so little on the market, they
“settled on this because we were worried
about not having enough money if we
waited any longer”.
They paid £535,000 for Brookside
in Chalford, near Stroud, a handsome
stone mill house in a pretty valley, with
a mill race and a river running through
the one-acre garden. Brookside, which
dates from 1690, had been done up by an
interior designer, so they didn’t have to
do an awful lot, apart from build a sturdy
conservatory off the kitchen. Sheila set
to work outside, transforming the garden
into the kind of place you pay to look
round at open days.
Richard built a large shed to house his
ballooning gear, and so life went on, as
life does, for a dozen years, until they
decided to downsize and put Brookside
on the market. Almost nobody has been
to view it, a state of affairs Richard
attributes to the fact that when you
google the site, you see it’s in a tight
little angle with the A419 on one side
and the Swindon-Gloucester branch
line on the other. People should come
and see how little noise there really is,
he says: when I visited, the bare winter
trees were letting through a dull hum
from the road (inaudible inside the
thick-walled house), but the four trains
an hour didn’t really register.
His hamlet is set amid a complicated
water system of races, streams and
a river. It’s a legacy of the mills that
used to turn the length of the valley,
producing power for all kinds of
endeavours; one of the neighbours is
self-sufficient in hydroelectricity. Before
you ask, the possibility of flooding is
extremely remote, as the waterways are
well maintained and run freely.
Richard has already dropped the
price by about 15% from the agents’
valuations, to be in a lower stampduty band, he says. So anyone looking
for a substantial family house in the
Cotswolds should come and check it out
(especially if they have a noisy family).
And, for hoarders, there’s the bonus
of a 12ft x 16ft attic.

Letting agents were advised in
November about complying with new
guidance published by the
Committee of Advertising Practice
(cap.org.uk). While not in itself legally
binding, the guidance relates to the
responsibility all agents have under the
Consumer Protection from Unfair
Trading Regulations 2008, which
requires them to make full disclosure
of any information that a consumer
needs in order to make an informed
decision at any stage of the renting or
selling/buying process. Monitored by
the Advertising Standards Authority, it
relates to the information included in
advertisements and states that all
letting agents should make full
disclosure of all “non-optional” fees
in an advertisement that includes the
rent for the property.
As a guide, taken from agents in the
Oxford area, one person renting a
property for £800 a month would
expect to pay a total fee of £291.
Frank Webster is a director at the
Oxford branch of the lettings agency
Finders Keepers; finders.co.uk

The solicitor
With a standard leasehold contract,
does the freeholder effectively have
first refusal on the leasehold property
when it is put up for sale? And if the
freeholder is keen to buy, can they exert
pressure on the leaseholder to sell to
them, say, in regard to the number of
years outstanding on the lease?
Roger Farnes
Unless there is an express provision
in your lease to offer the flat to the
freeholder first when you come to sell it
(also known as a right of pre-emption,
which is uncommon in residential
leases), you are free to sell your property
on the open market. If a freeholder
wanted to purchase the property, they
could be obstructive — for example, they
may refuse to grant consent for the sale
if the lease specifically states that it is
required. In such circumstances, if the
freeholder is unreasonably delaying or
withholding his consent, you can apply
to court for a declaration consenting to
the sale. These proceedings could
be costly, and you may lose your buyer
as a result of the delay. Such examples
are rare, however, and common sense
generally prevails.
Donall Murphy is a partner at
Russell-Cooke LLP;
russell-cooke.co.uk
Do you need help from one of our
experts? Email your questions to
propertyexperts@sunday-times.
co.uk. Advice is given without responsibility
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